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MAMSYS
MICROSOFT CAPABILITIES

Enterprise Microsoft solutions delivered through expertise, ownership,
governance, and long-term partnerships.
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COMPANY OVERVIEW:- SECTION 01

Who Is Mamsys

O
14+ years

DELIVERING ENTERPRISE SOLUTIONS

Founded in 2011, we've grown significantly while
staying true to what defines Mamsys—
experienced teams, close client collaboration and
end-to-end accountability.

A
7 industries

SECTORS SERVED

Healthcare, energy and utilities, manufacturing,
financial services, medical devices, CPG retail, and
legal and compliance.

®
Global presence

UNITED STATES eEUROPE ¢INDIA

We combine local engagement with global
delivery to support clients across regions and time
zones.
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3 models
DELIVERY OPTIONS

Onsite, offshore and hybrid teams — plus
managed services for ongoing support after go-
live.

Microsoft technology experts

PLATFORM DEPTH

Certified professionals across Microsoft 365,
Azure, Dynamics 365 and Power Platform,
supported by dedicated Microsoft and Al Centers
of Excellence.

v
95%+

REPEAT BUSINESS

Reflecting long-term client relationships,
consistent execution, and continued trust in our
Microsoft expertise.
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MAMSYS MICROSOFT JOURNEY - SECTION 02

The Foundation We Built

For over fourteen years, Mamsys has delivered Microsoft-powered enterprise solutions through technical expertise, mature governance, and

boutique agility.

1 MICROSOFT EXPERTISE

We engineer Microsoft solutions—not
just implementations.

2 END-TO-END OWNERSHIP

The people who shape the solution
are the people who deliver it.

3 LONG-TERM PARTNERSHIPS

Partnerships that continue to grow.

4 DELIVERY GOVERNANCE

Fast decisions. Clear accountability.

Deep expertise across Dynamics 365, Azure, Microsoft 365, Power Platform, Al, cloud, and enterprise applications,
delivered by teams that remain hands-on and accountable throughout the entire engagement.

Microsoft technology experts delivering end-to-end ownership—from discovery and solution design to
implementation and support.

Clients who have stayed with us for 7 to 10 years and counting. Long-term trust earned through successful Microsoft
implementations, continuous support, and measurable business outcomes.

Every Microsoft engagement runs with a named executive sponsor and a defined governance framework.
Leadership is always within reach when decisions are needed—without adding unnecessary layers between clients
and the delivery team.

I Enterprise standards. Boutique agility. Lasting partnerships.
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GET THE BEST

MICROSOFT CAPABILITIES - SECTION 03

What \We Do

MICROSOFT SOLUTION AREAS
[] Dynamics 365 & ERP o] Application Modernisation = Data, Analytics &Al '
" Finance, Operations, Business Central, ERP Legacy .NET modernisation, re-platforming, cloud Power Ef" M'CrOS?ft Fabric, Al, Copilot and
modernisation and process transformation. migration and application transformation. enterprise analytics.
-C:)- Azure Cloud & Infrastructure ¢ Managed Services O Integration & Automation
Cloud migration, cloud-native apps, 24 x7 support, AMS, L2/L3 support and APls, enterprise integrations, data pipelines
DevOps and infrastructure modernisation. dedicated delivery teams. and system connectivity.

RECENT MICROSOFT PROJECTS STARTED

MICROSOFT 365 WWORKPLACE MICROSOFT ECOSYSTEM MICROSOFT APPLICATION DEVELOPMENT

Enterprise Intranet Modernization Dynamics 365 Project Operations |dentity Verification Platform

Modernised a SharePoint-based employee portal serving Renewable energy client —portfolio, resourcing State tourism board —secure, mobile-first tourist identity
4,000 employees across 20 departments. financials. verification and check-in, built on .NET.

WHY WE WON WHY WE WON WHY WE WON

Qur experience in Microsoft 365, competitive delivery Existingdomain knowledge enabled faster implementation Rapid, agle delivery on Microsoft technologies took a
model, and understanding of enterprise workplace and accelerated delivery. complex, evolving concept to production-ready.

transformation gave us a distinct advantage.
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GET THE BEST

THE PROJECT CASE STUDIES - SECTION 04

Proof In Delivery

Application modernisation, ERP modernisation and multi-entity finance transformation.

APPLICATION MODERNISATION + MANAGED SERVICES VB6, .NET 1.1 and SQL 2005 rebuilt on .NET 6, React and EF Core; the data estate consolidated on SQL 2019
From Legacy Estate To Managed Platform on Azure with HA/DR; the team that rebuilt the platform now runs it under agreed SLAs.
Global surgical implant manufacturer, USA - 36-month 99% uptime sustained - 30-40% faster incident resolution - Dedicated run team

engagement - 12-person Mamsys team

ERP MODERNISATION - RENEWABLE ENERGY Assessment-led move off Tally: sales and approval workflows with TAT tracking, lease, loan and treasury
From Tally To Business Central automation, and dual IND-AS / IFRS reporting with bank payment integration.

India-based renewable energy company - multiple legal 8 months to go-live - 25-30 agreements automated - Dual IND-AS / IFRS reporting
entities - 8-month engagement - 3-person team

DYNAMICS 365 FINANCE & OPERATIONS - GREEN ENERGY Finance unified across 10 entities, bank integration automating payments and reconciliation, MR and SSRS

Ten Entities, One Finance Platform statutory reporting, and Power Bl dashboards giving entity-level visibility.

Green energy company - 10 legal entities - Dynamics 365 F&O 10 entities, one platform - 1 group reporting standard - Real-time cash visibility
with Power Bl reporting
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MAMSYS ADVANTAGE - SECTION 05

Why Clients Choose Us

THE IT PARTNER LANDSCAPE

ENTERPRISE STANDARDS. BOUTIQUE AGILITY.

LARGE GLOBAL SYSTEM INTEGRATORS

v/ Enterprise scale
v Established processes
V' Large delivery teams
X Premium pricing

X Multiple management layers

I Boutique by size. Enterprise by standard.

MAMSYS

Enterprise standards. Boutique
agility.
v/ Microsoft expertise V' Flexible engagement
v/ Faster execution v/ End-to-end ownership

V' Direct leadership access ' Cost-efficient delivery

STAFFING & COMMODITY VENDORS

v/ Resource augmentation
v/ Lower cost

X Limited ownership

X Minimal governance

X Transactional engagement
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GET THE BEST

HOW WE WORK - SECTION 06

How We Deliver

Five Phases -One Owner And One Signed Artefact Per Phase

ENVISION ASSESS DESIGN
Outcomes, KPIs and scope agreed Estate, data and process reviewed; Architecture, integration and
with the sponsor. risk sized. security signed off.
EXIT ARTEFACT EXIT ARTEFACT EXIT ARTEFACT
Outcome map & business case Assessment report & risk log Solution blueprint & SOW

GOVERNANCE RUNS ACROSS EVERY PHASE

Named sponsor, delivery manager and technical lead from kickoff - weekly status - monthly steering.

Delivered to the Microsoft Cloud Adoption Framework, Well-Architected Framework and Success by Design principles.

BUILD

Sprints with demos, UAT and
cutover rehearsal.

EXIT ARTEFACT
Tested release & cutover plan

RUN

Hypercare, then managed service
with SLAs.

EXIT ARTEFACT
SLA pack & service reports
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Some Key Logos served:

Trusted Across Industries and
and Organizations Evergen WFT [ uNTEerow

Our customers trust us for delivering scalable, reliable, and
secure solutions across their business landscape. @ DE NORA } rehlko
= Proven delivery excellence

= High customer satisfaction and repeat engagement

= Scalable offshore teams supporting global operations X Pathway Inm/s

<% 2.2 Power

@ United States Steel saplence | CNA consummancy & axogen®

workforce intelligence

Allego? N1~<0DIS
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GET THE BEST

THANK YOU!

Let's build your next Microsoft success story together — with certified
people, named owners and outcomes that last.

Dynamics 365 - Azure - Microsoft Fabric - Power Platform - Copilot

Delivered to the Microsoft Cloud Adoption Framework, Well-Architected Framework and Success
by Design.

contact@mamsys.com WWW.mamsys.com
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