
MAMSYS 
AI CAPABILITIES

From AI opportunity to enterprise impact — strategy, engineering, 
automation and adoption.

S T R I C T L Y  C O N F I D E N T I A L

AI BUILT AROUND PEOPLE, PROCESSES & OUTCOMES
OUTCOMES



14+ years
DELIVERING ENTERPRISE SOLUTIONS

Founded in 2011, we've grown significantly while 
staying true to what defines Mamsys—
experienced teams, close client collaboration and 
end-to-end accountability.

Global presence
UNITED STATES • EUROPE • INDIA

We combine local engagement with global 

delivery to support clients across regions and time 

zones.

Enterprise technology 
experts
TECHNOLOGY DEPTH

Expertise across ERP & SAP, Microsoft, cloud, 
applications, data, integration and modernisation, 
with strong technology delivery and AI 
capabilities.

7 industries
SECTORS SERVED

Healthcare, energy and utilities, manufacturing, 

financial services, medical devices, CPG retail, and 

legal and compliance.

3 models
DELIVERY OPTIONS

Onsite, offshore and hybrid teams — plus 

managed services for ongoing support after go-

live.

95%+
REPEAT BUSINESS

Reflecting long-term client relationships, 
consistent execution, and continued trust in our 
Microsoft expertise.
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Who Is Mamsys
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The Foundation We Built
14+ years of deep technology expertise has shaped how we approach AI — with an understanding of the enterprise, its systems, 
data, processes and people.

01 DEEP TECHNOLOGY 
EXPERIENCE

02 AI SOLUTIONS BEYOND PILOTS

Enterprise expertise across ERP and SAP, Microsoft, cloud, applications, data, modernisation and integration —

giving us a deep understanding of the technology landscape AI needs to work within.

03 PEOPLE & DELIVERY Experienced technology, engineering and AI teams combine business understanding, technical depth and delivery 

discipline to take AI from opportunity to implementation and adoption.

04 AI PARTNER ECOSYSTEM A strong ecosystem of specialised partners extends our capabilities and helps us bring the right expertise and 

technologies to each AI opportunity.

Enterprise standards. Boutique agility. Lasting partnerships.
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We move beyond experimentation to design, engineer and operationalise AI solutions that integrate with 

enterprise environments and scale beyond proof of concept.



AI ECOSYSTEM
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From AI strategy to production — we design and build AI solutions that work across the enterprise.

MODELS & TOOLS

OpenAI  ·  Claude  ·  ChatGPT  ·  Microsoft Copilot

Technology-agnostic. Enterprise-focused. Outcome-led.

FRAMEWORKS & ENGINEERING

LangChain  ·  Codex  ·  AI development frameworks

ENTERPRISE AI ECOSYSTEM

Noah.ai  ·  GoTrust  ·  Diseque  ·  Sapience

AI CAPABILITIES

01  AI Strategy, Framework & Roadmap

Assess AI readiness, identify and prioritise high-
value opportunities, define the AI strategy and 
build a practical roadmap from experimentation to 
enterprise adoption.

02  Generative AI & Knowledge

Enterprise RAG, knowledge assistants, intelligent 
search, document intelligence and AI applications 
grounded in enterprise data.

03  Copilots, Agents & AI Workflows

Role-based Copilots, AI agents and agentic 
workflows that augment people, orchestrate 
processes and automate multi-step work.

04  AI-Powered Engineering

AI-enabled software development, application modernisation, testing, 
documentation and engineering productivity using tools such as Codex, Claude and 
ChatGPT.

05  AI Integration & Automation

Connect AI with SAP, ERP, Microsoft, cloud, applications, APIs, data and enterprise 
workflows to embed intelligence into the flow of work.

Our AI Capabilities
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Proof In Delivery
AI in production — claims analytics, AI-driven modernisation and agentic AI applications.

5

AI & AUTOMATION · CLAIMS ANALYTICS

AI For Claims Analytics In Insurance

✓ Reduce claims resolution effort & improve dispute 
outcomes

An AI-powered claims analytics system for legal document analysis and extraction, automated tracking 
of arbitration cases, and machine learning models that classify documents and identify issues in claims.

Faster claim resolutions   ·   Higher success rates in disputes   ·   Efficient legal document review

LEGACY APPLICATION MODERNISATION

AI-Driven Modernisation Of A Coating Application

✓ Improve production quality & detect deviations faster

An AI-driven coating application fully integrated with SAP: automated sample analysis flags deviations 
early, sensor data optimises production runs with predictive maintenance, and Power BI delivers real-
time QA reporting.

Streamlined production orders   ·   Real-time sensor data   ·   AI-driven process optimisation

GENERATIVE AI · AGENTIC WORKFLOWS

LangChain AI Buddy For Personal Finance

✓ Deliver personalised financial guidance through agentic 
AI

A LangChain-based AI Buddy that reasons over real user financial data and life stage, orchestrates 
multi-step queries across 30+ internal tool agents, and keeps a human in the loop — AI suggests, the 
user decides.

30+ orchestrated tool agents   ·   Journey-aware guidance   ·   Human-in-loop by design
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What Makes Our AI Different

AI BUILD AROUND PEOPLE, PROCESSES AND OUTCOME

BUSINESS-FIRST AI

We start with the business problem, 
opportunity and value — not the technology.

OUTCOME-LED ENGINEERING

TECHNOLOGY-AGNOSTIC ENTERPRISE-READY BY DESIGN

We design AI around measurable outcomes 
such as productivity, efficiency, experience, 
revenue and growth.

We select the right models, platforms, 
frameworks and tools for the problem rather 
than forcing every use case onto one 
technology stack.

Security, governance, data privacy, 
integration and human oversight are 
considered from the outset — not added 
after the pilot.

MAMSYS
A I  D E L I V E R Y

Mankind × Machine Systems — intelligence amplified, not replaced.
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How We Deliver AI
From AI opportunity to production, adoption and measurable business impact.

EMBEDDED ACROSS EVERY PHASE

AI GOVERNANCE  ·  SECURITY  ·  DATA PRIVACY  ·  RESPONSIBLE AI  ·  HUMAN OVERSIGHT
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DISCOVER

Understand the business, 
identify AI opportunities and 

establish the value case.

OUTPUT
AI opportunity map & 

business case

02

ASSESS

Evaluate data, processes, 
technology, AI readiness, 

feasibility and risk.

OUTPUT
AI readiness & use-case 

assessment

03

DESIGN

Define the AI solution, 
architecture, data approach, 

security, governance and 
integration model.

OUTPUT
AI solution blueprint & 

roadmap

04

BUILD & DEPLOY

Develop, test, integrate and 
deploy the AI solution into the 

enterprise environment.

OUTPUT
Production-ready AI 

solution

05

SCALE & RUN

Drive adoption, measure 
outcomes, optimise 

performance and continuously 
evolve the solution.

OUTPUT
AI performance & scale plan



Trusted To Deliver at 
Enterprise Scale

Our customers trust us for delivering scalable, reliable, and 
secure solutions across their business landscape.

▪ Proven delivery excellence  

▪ High customer satisfaction and repeat engagement  

▪ Scalable offshore teams supporting global operations 

Some Key Logos served: 

8
Long-term relationships | Proven delivery | Global teams



We design AI to work alongside people — taking on repetitive work, 
surfacing insights and accelerating execution, while people remain at 

the centre of judgement, creativity and decision-making.

Let's Find Your AI Advantage Together

THANK YOU!

AI Strategy · Generative AI · Copilots · Agents · AI Workflows · AI Engineering

contact@mamsys.com www.mamsys.com
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